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The Phonak PartnerMic is a wireless microphone that streams a
speaker’s voice directly to a Child or Young Person’s (CYP) hearing
aids, improving clarity in the classroom and other education settings

v Streams up to 25 metres (80 ft)
v’ Up to 6 hours of use per charge
v Fully charges in about 2 hours (USB-C)

v Volume adjustable via app or hearing aid

Pairing (usually only needed to be
done once)

1. Turn on the hearing aids and PartnerMic
2. Hold the PartnerMic within 10 cm (4 inches) of the
hearing aid
3. Press the pairing button
4. Light will blink blue during pairing and turn solid
G green when connected
o A beep may be heard in the hearing aids

Clip

Pairing button
Power switch On/Off
Indicator light

Daily Use Tips

e Clip vertically about 20 cm (8 inches) below the speaker’s mouth
e Obstacles like walls may reduce range

Troubleshooting

If no sound:

e Ensure device is charged and turned on
e Check it is within range
e A solid or flashing blue light means it is searching for the hearing aid
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